MEDICAL RESIDENT/

STUDENT INFORMATION
PACKAGE

WELCOME TO
LACGH!

We hope you will enjoy your
rotation with us!

Lennox and Addington County
General Hospital
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Our Hospital

Patient DECIAration Of VAIUBS.........coouuiiiii ettt ettt eeeee et s e e e e st e et b es e b amaes s s ta e e aanseebasssansssssmnnnans 14

Orientation

Department orientation will occaluring regular business hows the first day of yourrotatopou 6 r e your f i
is outside of regular business hours, an alternative teaching time will need to be arranged with the IS department at a
mutually agreed upon time, in advance of arrival.

Security

Some doors require hospital | D t o,egpadalydangofbesrsA (i . e.
resident ID badge will be providéd you by the Executive Assistant (room 209){lmfirst day of your rotation.

Should you have any issues with the ID badge we have provided, please contact the Executive Assistant (Ext. 202).
Theinitial ID badge will beprovidedat no costhowevershould you require a replacemethee is a $25 fee

Parking
Parking is available dtACGH at no chargeThere are parking lots in the front and at the re@meHospital. Welo
ask thathe parking spaceadoser to entrances be left open for patients.

Cafeteria
An onsitecafeteria is located in the basement. Fresttfood is available from 7 a.m. to 2 p.m. Vending machines
also provide snaelype meals avable for purchase during the remaining hours of the day.

Important Contact Numbers
LACGH: 613354-3301

Switchboard: Ext. 0
IS Helpdesk: Ext: 491
Health Records Ext. 218

Executive Assistant: Ext. 202

Shift Changes

Shift trades are allowed. Please conthetdepartment coordinator/scheduler to advise once a trade is confirmed With
another resident.

Page? of 14




Lennox & Addington County General Hospi

BE
Teaching of Residents Policy

t\ Lennox & Addington County General Hospital Administration/Organization

TEACHING OF RESIDENTS

Approved by: MAC Effective Date: July 7, 2016 AO-54
Issued By: Administration Review Date: Feb. 6, 2018
Department(s) All Version: 1 Archived: Y
POLICY:
+ The provision of appropriate and compassionate medical care of patients is the priority of
LACGH.
+« The teaching of residents in our Hospital benefits the resident, the teacher, the patient and
the hospital.

« Residents require supervision, but they also require some degree of autonomy.

« The balance between supervision and autonomy must be individualized, depending on level
of training and competence.

« On any given shift, it is the responsibility of the LACGH physician/teacher working with
resident to determine this balance.

« Experienced physician teachers are capable of determining this balance in a very short
period of time, however if the physician/teacher is uncertain as to the level of competence of
the resident, erring on the side of supervision is expected.

RESPONSIBILITIES:
Resident Teaching
« The resident must have adequate orientation to the layout of the department, the location of
equipment and routines of the department, including the appropriate use of the electronic
medical record.
« The resident is to be provided with a learning environment that is supportive and allows time
for questions and reading of clinically relevant medical literature.

Physician when working with a Resident

« All patients must have an adequate history taken, appropriate physical exam completed, and
necessary investigations carried out, followed by a thoughtful differential diagnosis and
ultimately safe and appropriate treatment and disposition of the patient. The
physician/teacher must have confidence that these elements of care have been fulfilled,
either through dialogue with the resident or interaction with the patient.

« The physician/teacher must be especially vigilante at times of high patient volumes, and at
change of shift, to ensure that patients are diagnosed and treated properly.

+ |f a physician determines that a medical error or omission has occurred, he/she must ensure
that appropriate actions are taken to correct or mitigate the situation and disclosure will take
place in accordance with hospital policy if indicated.

+ The physician/teacher will try to balance the needs of the department (provision of service)
with the needs of the resident (learning).

The physician/teacher will appropriately address concerns or questions raised by nursing
staff regarding the actions/orders of a resident under their supervision.

In addition to the provisions stated above, the Emergency Department Physician/Teacher when
working with a Resident:
+ Wil read and sign all charts completed by the resident.
+« Wil be immediately available to the resident and will never imply that he or she should be
consulted “only if needed”.
Hospital Pelicy and Procedure Page 1 of 2
This is a controlled document. All printed documents should be checked against the online version prior (0 use.
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‘-\ Lennox & Addington County General Hospital Administration/Organization

TEACHING OF RESIDENTS

Approved by: MAC Effective Date: July 7, 2016 AO-54
Issued By: Administration Review Date: Feb. 6, 2018
Department(s) All Version: 1 Archived: Y

Residency Coordinator:
* Responsible for ensuring administrative tasks are completed:
o Paperwork completed and returned to the CEO's office
o Ensuring the completion of departmental orientation
= Meditech training (if applicable)
= Hand hygiene
= |D badge
= Department specific / facility tour
o Coordination of supervisors
o Scheduling of shifts
o Following up on departmental issues
The immediate supervisor is responsible for the resident's day to day activities.

Residents at LACGH

» The resident is to work within his/her skillset, at a pace that allows good clinical judgment
and good medical care.

+» The resident must identify patients or problems that are beyond his/her scope of knowledge
or medical expertise, and ensure that their supervising physician/teacher is involved in those
cases.

« The resident should try to strike a balance between his/her own needs as a learner and the
needs of the department to provide service to patients.

Hospital Policy and Procedure Page 2 of 2
This is a controlled document. All printed documents should be checked against the online version prior to use.

Paged of 14




Lennox & Addington County General Hospi

Health Information System

Lennox and Addington County General Hospital has reached the Health Information Managemen$ 8gistiym
(HIMSS) Level 6 certification, meaning we have highly integrated health information systems. We are proud to say
that we are part of a handful of Hospitals in Canada to reach this level of integrated health record.

LACGH uses Meditech for everyitiyg related to patient care. Meditech training is mandatory prior to starting your
rotation so do not delay submission of paperwork to the Executive Assistant (prefedalsgeRs in advance of your
rotation), as we need time to set up user accountsebygbol arrive. Our hospital is 100% paperless on the Acute

Care Unit and 90% paperless in our Emergency Department. For this reason, training is mandatory before seeing any
patients.

Physicians are responsible to enter online, their documentatiers, medication reconciliation on admission and
discharge and their prescriptions.

Health Records & Decision Support

Chart Completion

Health Records is responsible for maintaining and managing the chart whether in electronic or paper form. This
includes ensuring that the legal charting requirements are fulfilled (Polic33)O Please ensure to check your
unsigned documents area before you leave each shift. Records staff will contact you after 24 hours if charting
remains deficient.

Release of Information
All requests for release of information are to be directeddords staffNote release of charted information occurs
regularly to patients and to legal offices and/or the police.

Terminology & Utilization

Coding specialists turn the informationntained on the patient chart into information that is used by decision suppgart
at the MOHLTC, the SE LHIN and the Hospital to determine how healthcare will be provided. LACGH takes th
quality of data we submit very seriously. We have embedded codiciglsgie into the rounding process (concurren
coding) to facilitate standardization of clinical terminology and ensure necessary documentation practices for d
capture occur. They can also answer any questions you may have about documentation.

A coding specialist will also be providing an expected length of stay (ELOS) for patients. The ELOS is based o
documentation in the patient chart and is calculated using national data submitted to the Canadian Institute of iH&alth
Information (CIHI). This valugrovides you the physician determined national average length of stay for similar
patients.

Documentation
Placement of diagnoses in documentation can impact funding. Note closely the following definitions and place
diagnoses appropriately in dischargensuary. Please ask the coding specialists if you have any questions.
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